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FLEXSHIP

A Member of TrungThanh Express

DICH VU GIAO HANG NHANH FLEXSHIP

3/7A DO SON, PHUONG 4, Q. TAN BINH, TPHCM
T: 08.62826888

E: INFO@FLEXSHIP.VN
W: WWW.FLEXSHIP.VN

BANG GIA DICH VU GIAO HANG NOI THANH
(NHAN HANG TAI TP.HCM, HA NOI, DA NANG)

Ap dung tir 01/09/2015
Gia chwa bao gém 10% VAT
ek . KHOI NOI NGOAI NGOAI
CHITIET CAC GOI DICH VU LUQONG | THANH THANH | THANH 2
. _ Nhan hang trong ngay .
TIET KIEM bén 3kg 10.000 20.000 30.000
Giao hang trong vong 1-2 ngay
. Nhan hang trong ngay .
QUA NGAY ) beén 3kg 15.000 25.000 35.000
Giao hang trong ngay tiép theo
Nhan trwéc 11h30, giao trong ngay
GIAO NHANH | Nhan sau 11h30, giao truéc 12h ngay tiép | Pen 3kg 19.000 30.000 49.000
theo
L . Nhéan hang ttr 8h — 15h ,
SIEU TOC bén 3kg 35.000 50.000 CALL
Giao hang trong vong 1h — 3h
. Nhan hang dén 18h )
BAN DEM (ST) bén 3kg 50.000 65.000 CALL
Giao hang trong vong 1h — 3h
M6i 0,5kg tiép theo 2.000 3.000 3.500

Lwu y:

v Théi gian lam viéc clia Flexship: 8h00 — 18h00 tir thr Hai dén thir Bay (trlr cac ngay L&, Tét theo quy dinh)

v L&y hang khu vyc ngoai thanh cwéc phi tinh thém 10.000 vnd/don hang, théi gian toan trinh cong thém 01

(mot) ngay lam viéc.

v Pon hang yéu cau sau 17h00 dwoc tinh thanh don hang cta ngay lam viéc tiép theo

v Kich thwédc goi hang < 50cm, téng cac chiéu khéng qua 90cm

v Nhirng don hang cbng kénh thi sé& duwoc quy dbi nhw sau:

v Khéi lwgng quy ddi (kg) = [dai (cm) * réng (cm) * cao (cm)] /6000

(Sé& ap dung khéi lwveng nao cao hon khi so sanh gitra khéi lwgng thuwc té va khéi lweng quy dbi)

v Bang gia duwgc ap dung véi mirc khéi lwgng twong (ng dwoc lam tron 1én gan nhat
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BANG GIA DICH VU GIAO HANG LIEN TiNH
(NHAN HANG TAI TP.HCM, HA NOI, PA NANG)
BANG MO TA TUYEN DICH VU

TUYEN LO TRINH
TP.HCM (thudc vung 1) => Cac tinh ving 1
NOI VUNG DPa Nang (thudc ving 2) => Céc tinh ving 2
Ha Néi (thuéc vung 3) => Cac tinh ving 3
TP.HCM (thudc vung 1) => Cac tinh vang 2 va 3
LIEN VUNG Da Nang (thudc viing 2) => C4c tinh ving 1 va 3
Ha Noi (thudc ving 3) => Cac tinh viing 1 va 2
BANG GIA CHI TIET
Gia chwa bao gém 10% VAT
KHOI LUONG NOI VUNG LIEN VUNG
(GRAM) Nbi Thanh Ngoai Thanh Ni Thanh Ngoai Thanh
Dwoi 200gr 20.000 26.000 35.000 45.000
Trén 200 — 500gr 30.000 39.000 45.000 58.000
Trén 500 — 1000gr 40.000 52.000 55.000 71.000
Trén 1000 — 1500gr 50.000 65.000 65.000 84.000
Trén 1500 — 2000gr 60.000 78.000 75.000 97.000
500gr tiép theo 7.000 9.000 9.000 11.000
Th&i gian toan trinh 1-2 ngay 2 - 3 ngay 1-2 ngay 2 - 3 ngay

Lwu y:

v

v

Thoi gian lam viéc ctia Flexship: 8h00 — 18h00 tir thir Hai dén thir Bay (trir cac ngay L&, Tét theo quy dinh)

L&y hang khu vwc ngoai thanh cwéc phi tinh thém 10.000 vnd/don hang, thdi gian toan trinh cdng thém 01

(mot) ngay lam viéc.
Don hang yéu cau sau 17h00 dwoc tinh thanh don hang cta ngay lam viéc tiép theo
Chi tiét cac vung, phan chia noi thanh, ngoai thanh cac tinh vui ldng tham khdo & muc “Khu Vwc Giao Nhan

Hang”
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CAC DICH VU GIA TANG

1. Dich vu thu tién ho:
v" Mién phi thu hé dbi véi khach hop ddng khi givi don hang dén trung tam 64 tinh thanh.
v Flexship glvi sao ké chi tiét don hang da giao va sb tién thu ho qua email, ddng thdi chuyén tra tién thu ho
cho Khach hang vao thir 3, thiv 5 hang tuan (ngwdi nhan chiu phi chuyén khoan).
2. Dich vu khai gia:
Chuwa bao gébm 10% VAT
cuocC PHi GIA TRI DON HANG
Mién phi Dw&i 1.000.000 VND
10.000 Trén 1.000.000 dén 2.000.000 VND
25.000 Trén 2.000.000 dén 3.500.000 VND
40.000 Trén 3.500.000 dén 5.000.000 VND
75.000 Trén 5.000.000 dén 10.000.000 VND
125.000 Trén 10.000.000 dén 15.000.000 VND
175.000 Trén 15.000.000 dén 20.000.000 VND
250.000 Trén 20.000.000 dé&n 30.000.000 VND
v" Dich vy khai gia hang héa la khéng bét buéc.
v Héa don chirng tir co gia tri phap ly ctia hang hda sé la co s& cho viéc xac dinh gia tri bdi thwéng:
e Trigia bwu gvi dwdi 1.000.000 VND (Mot triéu ddng):
o Bf)i thwong 100% gia tri theo héa don. Trwdng hop khong cé héa don, bdi thwerng 50% gia tri
tien thu ho.
e Tri gia bwu gl trén 1.000.000 VND (Mét triéu dong):
o Khach Hang st dung dich vu khai gia: Béi‘thu’c‘)’ng 100% gia tri theo Héa don. Trwdng hop
khéng cé héa don, boi thwong 50% gia tri tien thu hé.
o Khach Hang khéng s dung dich vu khai gia: Béi thwong (04) 1an cwéc phi van chuyén.
e Truwong hop khong cé Héa don va khdng yéu cau thu hd: Bdi thwong (04) 1an cwdc phi van chuyén.
3. Giao hang lai lan 2:
v Flexship hd trg giao lai mién phi dén dia chi khach hang 1an the 2 khi 1an giao d3u tién khéng thanh cong
v H6 tro thay di sb tién COD néu nhw cé yéu cau va xac nhan cla ngudi gli.
4. Chuyén hoan bwu guri:

Trong trvong hop giao hang khdng thanh cong, hang hoa clia Quy Khach sé& dwoc Flexship chuyén tra vé lai
dia chi da lay hang.

Chuwa bao gébm 10% VAT

KHU VU'C TRA HANG CUOC PHI THO' GIAN
Ni tinh Mién phi 3 -5 ngay
Ngoai tinh 40% cwdc van chuyén 3 -10 ngay
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A Member of TrungThanh Express

CHINH SACH VAN CHUYEN
Hang héa cam gri
Cac chat ma tdy va chét kich thich than kinh.
Vi khi dan dwoec, trang thiét bi k§ thuat quan suy.
Céc loai van hoa pham dbi truy, phdn déng; 4n pham, tai liéu nham pha hoai trat tw cong cong chdng lai Nha
nwédc Cong hoa Xa hdi Chi nghia Viét Nam.
Vat hodc chat dé nd, dé& chay va cac chat gay nguy hiém hodc lam mét vé sinh, gay 6 nhiém méi truéng.
Cac loai vat phdm hang héa ma nha nwéc cdm Iwu théng, cdm kinh doanh, cAm xuét khau, nhap khau.
Sinh vat séng.
Tién Viét Nam, tién nwéc ngoai va cac gidy t& co gia tri nhw tién.
Cac loai kim khi quy (vang, bac, bach kim...), cac loai da qui hay cac san pham khac dwoc ché bién tir kim
khi qui, da qui.
Giai quyét khiéu nai:
T4t c& van dé lien quan dén giao hang, xt ly sy cd phat sinh, Quy khach vui long théng bao véi tbng dai

cham soéc khach hang cla Flexship 08.6282.6888 hoac glri email: cskh@flexship.vn

Théi gian x& ly khiéu nai: cham nhét trong (07) bay ngay lam viéc.

Mién trir trach nhiém dén bu:

Flexship khong cé trach nhiém bdi thwdng thiét hai dbi véi hang hoa trong cac trwdng hop sau:

v' Hang hoéa da dwgc giao dung thoa thuan.

v Nguoi glri khdng cung cip day du thong tin cac gidy t& can thiét phuc vu cho viéc giao hang dan dén cac
thiét hai nhw hang hoa hw héng do dé 1au, bj phat vi pham, b tich thu hang hoa.

v' Hang héa bi hw hai, mét mat do 16i ctia bén gt hang.
Bi co quan nha nwéc co thdm quyén tich thu hodc tiéu hiy do ndi dung bén trong vi pham céac qui dinh
cam guvi clia phap luét.

v' Nguwoi glri khdng c6 chirng ttr xac nhan viéc gvi hang.

Quy dinh déng géi va bao quan hang héa:

Nham dam bao sy an toan cho hang héa trong qua trinh van chuyén, hang héa ctia Quy Khach can dwoc

dong goi theo quy cach phu hop sau:

v Hang théng thuwong: Déng goi trong hop gidy carton, tii ni-léng, tai gidy 6m sat vao hang héa va duoc
dan bang keo niém phong.

v Hang héa dé& v& phai dwoc boc trong tui ni-ldng va 16t xdp, khong xé dich khi van chuyén, déng géi bén
ngoai bang thung carton hoac thung gé.

Flexship chi nhan hang héa da dwoc ddng gdi, bdo quan tir phia ngwoi glvi. Flexship sé giao hang nguyén dai

nguyén kién. Tt chéi bdi thwong véi hang hoéa hdng héc do 16i tir phia ngudi givi (dong géi khéng dam bao

gay v& hong hang hoa,...).
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KHU VU'C GIAO NHAN HANG

Giao hang tai khu vire ngoai thanh 2, thoi gian toan trinh cdng thém 01 (mét) ngay lam viéc

. KHU vUC
TINH - - - -
NOI THANH NGOAI THANH NGOAI THANH 2
Quén 1, Quén 2, Quén 3,
Qu?n 4, Qu?n 5, Que;m 6, i i X
TPHCM | Quan 11, GugnBinh Tharh, | ThiBue, Guan Sinh | H6e Mon, Binh Cha,
Quan Go Vap, Quan Phu Tan ’
Nhuan, Quan Tan Binh, Quan
Tan Pha
An Giang TP.Long Xuyén Céc huyén con lai
Ba Ria-Viing Tau 'I'TIT:;VBGéngR;éu Céc huyén con lai
Bac Liéu TP Bac Liéu Cac huyén con lai
Binh Dwong $Eu-2:]ﬁA?]éu Mot, DT An, Céc huyén con lai
Bén Tre TP Bén Tre Cac huyén con lai
Binh Phwéc TX Ddng Xoai Cac huyén con lai
Binh Thuan TP Phan Thiét Cac huyén con lai
- Binh DPinh TP Qui Nhon Céc huyén con lai
% Ca Mau TP Ca Mau Cac huyén con lai
g Can Tho 8:';;22 .’Ffu“y Q.Céi Rang, Q.Thét Nét, Q.0 Mon Cac huyén con lai
Pak Lak TP Budn Mé Thudt Céc huyén con lai
Dt"_‘)ng Thap TP Cao Lanh, TX Sa Péc Cac huyén con lai
Déng Nai TP Bién Hoa Cac huyén con lai
Gia Lai TP Pleiku Cac huyén con lai
Hau Giang TP Vi Thanh Cac huyén con lai
Kién Giang TP Rach Gia Céc huyén con lai
Kon Tum TP Kon Tum Céc huyén con lai
Khanh Hoa TP Nha Trang, TX Cam Ranh Cac huyén con lai
Long An TP Tan An Cac huyén con lai
Lam Dong TP Da Lat Cac huyén con lai
Ninh Thuan TP Phan Rang Céc huyén con lai
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Phu Yén TP Tuy Hoa Cac huyén con lai
Séc Trang TP Séc Tréng Cac huyén con lai
Tay Ninh TP Tay Ninh Céc huyén con lai
Tra Vinh TP Tra Vinh Céc huyén con lai
Tién Giang TP My Tho Cac huyén con lai
Vinh Long TP Vinh Long Cac huyén con lai
PA NANG Sgancu%f?éuﬁql?nh Khe, Son Tra, Ngii Hanh Son Hoa Vang
Quang Binh TP Béng H&i Cac huyén con lai
§ Quang Nam TP Tam Ky, TP Héi An Cac huyén con lai
2 Quang Ngai TP Quang Ngai Céac huyén con lai
Quang Tri TP Béng Ha Céc huyén con lai
Thira Thién Hué | TP Hué Cac huyén con lai
bong Anh, Gia Lam, Mé
Linh, TX. Son Tay,
HA NOI Hal‘ Ba TrLJ_zng,AHoéaAn Kiém, TI::I" Liém, Long Bién, Ha DL’PC,. Ph‘L'JC Tho, Sé’c
- QSZ:Q Mai, Tay HO, Thanh boéng Scp, 'Thach‘THét, Thanh
Oai, Ung Hoa, Chuong
My, Quoc Oai, Thuwdng
Tin, Pha Xuyén
Hai Phong gh'gi”g Bang, Ngo Quyén, Lé Sé?xg,”ghﬁmgffgn/*“' Céc huyén con lai
Bac Ninh TP Béc Ninh Cac huyén con lai
Bac Kan TX Béc Kan Cac huyén con lai
8 Bac Giang TP Béc Giang Cac huyén con lai
§ bién Bién TP Dién Bién Pha Cac huyén con lai
Cao Bing TX Cao Béng Céac huyén con lai
Ha Giang TP Ha Giang Cac huyén con lai
Ha Nam TP Pha Ly Cac huyén con lai
Ha Tinh TP Ha Tinh Cac huyén con lai
Hai Dwong TP Hai Dwong Cac huyén con lai
Hoa Binh TP Hoa Binh Cac huyén con lai
Hwng Yén TP Huwng Yén Cac huyén con lai
Lao Cai TP Lao Cai Céc huyén con lai
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Lang Son TP Lang Son Cac huyén con lai
Lai Chau TX Lai Chau Cac huyén con lai
Nam Dinh TP Nam Dinh Céc huyén con lai
Nghé An TP Vinh Céc huyén con lai
Ninh Binh TP Ninh Binh Céc huyén con lai
Phi Tho TP Viét Tri Cac huyén con lai
Quang Ninh TP Ha Long Cac huyén con lai
Son La TP Son La Céc huyén con lai
Thai Nguyén TP Théai Nguyén Céc huyén con lai
Thai Binh TP Théi Binh Céc huyén con lai
Thanh Hoa TP Thanh Héa Cac huyén con lai
Tuyén Quang TX Tuyén Quang Cac huyén con lai
Vinh Phuc TP Vinh Yén Cac huyén con lai
Yén Bai TP Yén Bai Céc huyén con lai
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